VRL LOGISTICS LTD

WL

Corporate Office:

Giriraj Annexe Circuit House Road
HUBBALLI - 580 029 Karnataka State
Phone : 0836 2237511

Fax : 0836 2256612
e-mail  : headoffice@vrllogistics.com
To,
BSE Limited National Stock Exchange of India Limited
Phiroze Jeejeebhoy Towers Exchange Plaza, Plot No.C/1, G-Block,
Dalal Street Bandra — Kurla Complex, Bandra (E),
Mumbai- 400001 Mumbai - 400 051

Dear Sir / Madam,

Sub: Submission of statement of investor complaints under Regulation 13 (3) of SEBI (Listing
Obligations and Disclosure Requirements) Regulations 2015 for the quarter ending 31% March 2017

Ref: Codes — (BSE —539118) (NSE — VRLLOG)

In accordance with Regulation 13 (3) of SEBI (Listing Obligations and Disclosure Requirements)
Regulations 2015, we enclose herewith the statement containing the details of investor complaints
received / redressed / pending for the quarter ended on 31 March 2017 for your record.

You are requested to kindly take note of the same.

Thanking you,

Yours faithfu

For VRL LOGISTICS LIMITED

-——"'_"_.._-.——-_-
ANIRUDDHA PHADNAVIS

COMPANY SECRETARY AND COMPLIANCE OFFICER

Date: 06.04.2017
Place: Hubballi

Regd. & Admn. Office : Bengaluru Road Varur HUBBALLI-581 207 Karnataka State

Phone :0836 2237613 Fax:0836 2237614 e-mail : varurho@vrllogistics.com
Customer Care : HUBBALLI ® 0836 - 2307800 e-mail : customercare@vrllogistics.com
Website : www.vrllogistics.com CIN: L60210KA1983PLC005247




KARVY || [ErmEEms

Date : 03.04.2017

VRL LOGISTICS LIMITED
COMPLAINT/REQUESTS RECEIVED, PROCESSED FROM 01.01.2017 TO 31.03.2017
Sl. No. PARTICULARS OPENING |RECEIVED|DISPOSED| PENDING

1|Status of the Applications lodged for Public Issue(s) 0 0 0 NIL
2|Clarification regarding allotment/application in public issue 0 0 0 NIL
3|Reason for rejection (Non Allotment) 0 0 0 NIL
4i{Non Receipt of Refund Order ¢} 4 4 NIL
5|Non Receipt of Electronic Credits 0 2 2 NIL
6|Non receipt of Annual Report 0 0 0 NIL
7|Correction of Refund Orders (Name) 0 1 1 NIL
8|Correction/Change of Bank Mandate of Refund Orders 0 0 0 NIL
9[Receipt of Refund order for revalidation 0 0 0 NIL
10{Receipt of Dividend Warrant for revalidation 0 3 3 NIL
11|Receipt of IB for Issue of Duplicate Refund Order 0 0 0 NIL
12|Change/Correction of Name 0 0 0 NIL
13|Clarification regarding shares 0 0 0 NIL
14|Change /Correction of Address 0 0 0 NIL
15|Request For ECS Facility ( Electronic Clearance Service) 0 0 0 NIL
16|Non receipt of Dividend Warrant 0 26 26 NIL
17[Request for Issue of Duplicate Dividend Warrant 0 0 0 NIL
Total 0 36 36 NIL

for Karvy Computershare Private Limited
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C Shobha Anand
Asst General Manager

Karvy Computershare Private Limited
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